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Notice
Notification Type: Discontinued Service Offering
Jurisdiction: TENNESSEE
Notice Date: 06/09/2025
Package Number: TN-25-0025

Service Name:

TDM to IP Transition - Memphis, TN

Tariff /Guidebook Sections: A002, B002
Expected Issue Date: 07/24/2025
Expected Effective Date: 07/24/2025

Descriptive Narrative:

BellSouth Telecommunications, LLC d/b/a AT&T Tennessee
intends to retire copper facilities serving distribution area (DAs)
5109 and 5118 in the Eastland (MMPHTNEL) wire center in
Memphis, TN due to damaged facilities of copper cable. While
AT&T Tennessee technicians made repairs sufficient to sustain
service to affected customers, the damage degraded the copper
facilities to the extent that complete replacement would be
necessary as a permanent solution.

Further, BellSouth Telecommunications, LLC d/b/a AT&T
Tennessee intends to retire copper facilities serving distribution area
(DA) 1102b in the Southland Wire Center (MMPHTNSL) in
Memphis, TN due to the impact of the Tennessee Department of
Transportation (TDOT) planned road construction project. This
project will construct improvements and includes the construction
of new sidewalks, drainage, bicycle lanes and traffic signals. The
city has requested AT&T Tennessee to remove or relocate its
facilities in the way of this project before September 30, 2025.

Rather than replace the copper facilities AT&T Tennessee plans to
migrate customers served by the copper facilities to existing Gigabit
Passive Optical Network/Fiber-to-the-Premises (GPON/FTTP) and
then retire the copper facilities.
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